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Great Mind Thinks Alike!
Share your privileges, for more…

As a Club Suisse member, a series of privileges in full scale are being shown 

in your life! And now, privilege extends. Proudly presents Referral Reward 

Catalogue where you are entitled to accumulate your Swiss Points and 

redeem even more valuable rewards!

In order to get your hands on more exciting array of referral rewards, simply 

keep on referring your relatives or friends to Swiss Privilege. It ’s just 

simple, easy and straightforward. Great minds never let opportunities

as great as this pass by.

In this 2012 edition, you will discover an array of valuable gif ts for you or 

your loved ones. Please browse through this catalogue and start choosing 

your favorites now by completing the redemption form.

If you have any questions, please call our Customer Care Hotline on

2864 5888 or you can also find out more about our Client Referral Programme 

online at www.swissprivilege.com.

Act now! Extend the privilege. You share, for more!



One round trip air ticket  from 
Hong Kong to Seoul 
(economy class)

香港至首爾來回機票乙張

A32PSLReward Code 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 7 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2) Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 7

2) 
3) 
4) 

One round trip air ticket from 
Hong Kong to Singapore 
(economy class)

香港至新加坡來回機票乙張

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 7 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2) Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 7

2) 
3) 
4) 

A33PSRReward Code 

!"!Swiss Point 

!"!Swiss Point 

Victorinox Swiss Army
Convoy Chronograph
Anthracite and red dial, black synthetic strap 

Convoy 計時腕錶
炭灰色及紅色錶盤, 黑色合成纖維錶帶

- Quartz chronograph, Swiss made
- Diameter : 42mm
- Water resistant to 100m (10 ATM, 330ft)
- Scratch-resistant, tripled-coated anti-reflective hardened mineral crystal
- Luminescent hands
- Date calendar

EMPHASIS JEWELLERY
Italian brand Rubinia 
Fresh water pearl and lava earrings in 18K yellow gold 

點 品意大利品牌 Rubinia
18K黃金珍珠襯火山石耳環

Collect at Victorinox Shop by presenting the original redemption letter issued by Swiss 
Privilege. 
Victorinox – Shop 2001, Podium Level 2, IFC Mall, 1 Harbour View Street, Central, H.K.

Victorinox – 2 2001

Tel : (852) 2730 1847

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact Victorinox Shop to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

Collect at EMPHASIS JEWELLERY by presenting the original redemption letter issued by 
Swiss Privilege. 
EMPHASIS JEWELLERY – Shop 1002A, ifc mall, Central

點 品 – 1002A

Tel : (852) 3107 0196

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact EMPHASIS JEWELLERY to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

A34VCCReward Code 

A35EWPReward Code 

!"!Swiss Point 

!"!Swiss Point 



Victorinox
Coliseum 
15.6” / 40cm overnight wheeled carry-on with 
removable laptop sleeve, black

Coliseum
15.6英寸/40厘米附可拆卸式
電腦插套帶輪公文箱

A36VWLReward Code 

Collect at Victorinox Shop by presenting the original redemption letter issued by Swiss 
Privilege. 
Victorinox – Shop 2001, Podium Level 2, IFC Mall, 1 Harbour View Street, Central, H.K.

Victorinox – 2 2001

Tel : (852) 2730 1847

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact Victorinox Shop to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

OSIM uSqueeze Warm
OSIM 美腿舒暖師

- Size : 15.5"w x 20.5"h x 9"d
- Sized to hold up to a 40cm laptop
- Removable, padded Security Fast PassTM sleeve makes getting through U.S. airport 

security quick
- One-touch, light weight aluminium dual-trolley handle system
- GeluxeTM comfort grip dampens vibrations

- 15.5"w x 20.5"h x 9"d
- 40
- Security Fast Pass™
- 
- Geluxe™

- Warm-around power squeeze for calves, ankles and feet simultaneously.
- Warm air technology to re-energise tired legs.
- Synchronised squeeze and roller massage.
- 15 customized massage options, relieves sore and tired feet effectively.
- Versatile multi-angle massage for a personalised experience.
- Safety Release Knob in case of emergency.

- 
- 
- 
- 15 
- 
- 

Free delivery in Hong Kong

Terms and Condition

1 One-year local warranty is provided in Hong Kong.
2) The gift is available while stocks last.
3) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.

1) 
2) 
3) 

A37OUWReward Code 

!"!Swiss Point 

!"!Swiss Point 

One round trip air ticket from 
Hong Kong to Tokyo / Osaka  
(economy class)

香港至東京 / 大板來回機票乙張

One round trip air ticket from 
Hong Kong to Bali
(economy class)

香港至巴里島來回機票乙張

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 7 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2) Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 7

2) 
3) 
4) 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 7 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2 Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 7

2) 
3) 
4) 

B32PTYReward Code 

B33PBLReward Code 

#$"!Swiss Point 

#$"!Swiss Point 



Victorinox Swiss Army
Chrono Classic XLS 
Silver dial, bezel with Black Ice PVD, steel bracelet

Chrono Classic XLS腕錶
銀色錶盤, 黑冰PVD錶圈, 不銹鋼錶帶

B34VXS Reward Code 

Collect at Victorinox Shop by presenting the original redemption letter issued by Swiss 
Privilege. 
Victorinox – Shop 2001, Podium Level 2, IFC Mall, 1 Harbour View Street, Central, H.K.

Victorinox – 2 2001

Tel : (852) 2730 1847

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact Victorinox Shop to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

OSIM uJazz
OSIM 按摩工作椅

- Quartz chronograph, Swiss made
- Diameter : 45mm
- Water resistant to 100m (10 ATM, 330ft)
- Scratch-resistant, tripled-coated anti-reflective sapphire crystal
- Luminescent hands
- Date calendar

- 
- : 45
- 100 (10 ATM 330 )
- 
- 
- 

- The world's first internet massage chair
- Customize your massage with Kneading, Tapping and Vibration.
- Relieve tension and aches in your neck and shoulders
- Soften stiff back muscles and Regulate blood circulation 
- 4 automatic programs

- 
- 3
- 
- 
- 4  

Free delivery in Hong Kong

Terms and Condition

1) One-year local warranty is provided in Hong Kong.
2) The gift is available while stocks last.
3) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts. 

1) 
2) 
3) 

B35OJZReward Code 

#$"!Swiss Point 

#$"!Swiss Point 

EMPHASIS JEWELLERY
South sea gold pearl & brown diamond pendant 
in 18K rose gold

點 品18K玫瑰金南洋金珠及啡鑽吊墜

HKD 5,000 InterContinental
Hong Kong Hotel
dining voucher 
香港洲際酒店餐飲禮劵總值港幣5,000元

Collect at EMPHASIS JEWELLERY by presenting the original redemption letter issued by 
Swiss Privilege. 
EMPHASIS JEWELLERY – Shop 1002A, ifc mall, Central

點 品 – 1002A

Tel : (852) 3107 0196

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact EMPHASIS JEWELLERY to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please collect the gift item within 3 months from the date of notification letter issued by 

Swiss Privilege.
3) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 3
3) 

B36EPDReward Code 

B37ICBReward Code 

#$"!Swiss Point 

#$"!Swiss Point 
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EMPHASIS JEWELLERY 
Emphasis Concerto Collection
Diamond and brown diamond pendant in 
18K multi-coloured gold

點 品Emphasis Concerto系列
18K分色黃金鑽石及啡鑽吊墜
(Model no  : 68020P)    

Collect at EMPHASIS JEWELLERY by presenting the original redemption letter issued by 
Swiss Privilege. 
EMPHASIS JEWELLERY – Shop 1002A, ifc mall, Central

點 品 – 1002A

Tel : (852) 3107 0196

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact EMPHASIS JEWELLERY to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required). 

1) 
2) 
3) 3
4) 

HKD 8,000 Fortress
Gift Certi!cate
豐澤禮劵總值港幣8,000元

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please collect the gift item within 3 months from the date of notification letter issued by 

Swiss Privilege.
3) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 3
3) 

C33FTRReward Code 

%!"!Swiss Point 

%!"!Swiss Point 

C32EGDReward Code 
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One round trip air ticket from 
Hong Kong to New York
(economy class)

香港至紐約來回機票乙張

- Mechanical self-winding chronograph movement, Swiss made
- Diameter: 44mm
- Water resistant to 100m (10 ATM, 330ft)
- Scratch-resistant, tripled-coated anti-reflective sapphire crystal
- Luminescent hands and numerals
- Date calendar

- 
- 
- 
- 
- 
- 

Victorinox Swiss Army
Infantry Vintage Mechanical Chronograph
Silver dial, black leather strap

Infantry Vintage 機械計時腕錶
銀色錶盤, 黑色真皮錶帶

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 14 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2) Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 14

2) 
3) 
4) 

Collect at Victorinox Shop by presenting the original redemption letter issued by Swiss 
Privilege. 
Victorinox – Shop 2001, Podium Level 2, IFC Mall, 1 Harbour View Street, Central, H.K.

Victorinox – 2 2001

Tel : (852) 2730 1847

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact Victorinox Shop to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

D32PYKReward Code 

D33VVTReward Code 

&!"!Swiss Point 

&!"!Swiss Point 



Victorinox Swiss Army
Airboss Mach 6 
Black bezel and dial, black leather strap

Airboss Mach 6 機械計時腕錶
黑色錶圈及錶盤, 黑色真皮錶帶

E32VAMReward Code 

Collect at Victorinox Shop by presenting the original redemption letter issued by Swiss 
Privilege. 
Victorinox – Shop 2001, Podium Level 2, IFC Mall, 1 Harbour View Street, Central, H.K.

Victorinox – 2 2001

Tel : (852) 2730 1847

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact Victorinox Shop to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

EMPHASIS JEWELLERY
Merry-Go-Round Collection
Swirling diamond pendant in 18K rose and white gold 

點 品Merry-Go-Round系列
18K玫瑰金及白金鑽石旋轉吊墜

- Mechanical self-winding chronograph movement, Swiss made
- Diameter : 45mm
- Water resistant to 100m (10 ATM, 330ft)
- Scratch-resistant, tripled-coated anti-reflective sapphire crystal
- Luminescent hands and numerals

- 自動上鏈機械計時機芯 (Valijoux 7753), 瑞士原裝
- 直徑 : 45毫米
- 防水100米(10 ATM, 330英尺)
- 防刮損、防反光三層塗膜藍寶石水晶錶鏡
- 夜光指針和時標

Collect at EMPHASIS JEWELLERY by presenting the original redemption letter issued by 
Swiss Privilege. 
EMPHASIS JEWELLERY – Shop 1002A, ifc mall, Central

點 品 – 1002A

Tel : (852) 3107 0196

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact EMPHASIS JEWELLERY to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

E33EWGReward Code 

'("!Swiss Point 

'("!Swiss Point 

- This  Gift Card can be applied in any Four Seasons hotels and resorts worldwide 
from accommodations to spa treatments and dining occasions, with no expiry. 

- For details, please refer to the website at 
http://www.fourseasons.com/giftcard/using_your_gift_card/

- 劵
- 

EMPHASIS JEWELLERY
Jungle Treasure Collection
Black diamond and diamond pendant in 18K 
black gold

點 品Jungle Treasure系列
18K黑金黑鑽及鑽石吊墜

USD 2,000 Four Seasons Hotel
Worldwide Gift Card
四季酒店禮劵總值2,000美元

Collect at EMPHASIS JEWELLERY by presenting the original redemption letter issued by 
Swiss Privilege. 
EMPHASIS JEWELLERY – Shop 1002A, ifc mall, Central

點 品 – 1002A

Tel : (852) 3107 0196

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please contact EMPHASIS JEWELLERY to check the gift item's availability before collection.
3) Please collect the gift item within 3 months from the date of redemption letter issued by 

Swiss Privilege.
4) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 
3) 3
4) 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please collect the gift item within 3 months from the date of notification letter issued by 

Swiss Privilege.
3) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 3
3) 

F32BWDReward Code 

F33FSHReward Code 

)*"!Swiss Point 

)*"!Swiss Point 



Two round trip air ticket from
Hong Kong to Sydney
(economy class)

香港至悉尼來回機票兩張

G32PSYReward Code 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Air ticket validity is 14 nights. Surcharge may apply for extension of ticket validity. Mileage 
cannot be applied on air-seat upgrade.

2) Peak season surcharge may apply.
3) Flight restriction may apply.
4) All taxes and surcharges are not included.

1) 14

2) 
3) 
4) 

HKD 18,000 SOGO
Gift Certi!cate
崇光禮劵總值港幣18,000元

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please collect the gift item within 3 months from the date of notification letter issued by 

Swiss Privilege.
3) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 3
3) 

G33SGOReward Code 

**"!Swiss Point 

**"!Swiss Point 

- With timeless design, simple and intuitive operation and a multitude of innovative 
functions, Loewe LED TV offers consummate convenience in home entertainment. 

- Made in Germany since 1923.
- Dimensions :  Without TV stand - (98.4W x 68.6H x 6.6D) cm 

With TV stand - (98.4W x 68.6H x 30.2D) cm
- Color :  Silver / Black / Mocha

- Loewe 
- 1923
-  :  - (98.4  x 68.6  x 6.6  

 - (98.4  x 68.6  x 30.2
-  :  / /

LOEWE Art 40 3D LED TV
2 pairs of 3D glasses inclusive

LOEWE Art
40 3D LED 電視連座檯架

HKD 22,000 Lane Crawford
Gift Certi!cate
連卡佛禮劵總值港幣22,000元

Free delivery in Hong Kong
*  Free delivery service is only available at premises which are accessible by elevator and 

is not available at any restricted areas and Islands 

*  

Terms and Condition

1) Two-year local warranty is provided in Hong Kong.
2) The gift is available while stocks last.
3) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.

1) 
2) 
3) 

Self pick up at Swiss Privilege Centre or by post

Terms and Condition

1) Once redeemed, the gift item cannot be cancelled or exchanged for cash or other gifts.
2) Please collect the gift item within 3 months from the date of notification letter issued by 

Swiss Privilege.
3) The gift item can be collected either by the referrer or by a third party authorised by the 

referrer (authorisation letter and identity proof are required).

1) 
2) 3
3) 

H32LTVReward Code 

H33LCCReward Code 

$%"!Swiss Point 

$%"!Swiss Point 



1. The Programme

 This Client Referral Programme (“the Programme”) is offered and operated by AXA Wealth Management (HK) Limited (“the Company”) to Club 
Suisse members and is subject to these Terms and Conditions. The Company reserves the right to make changes to the Terms and Conditions at 
anytime and from time to time without prior notice or consent. The Company also reserves the right to terminate the Programme at anytime based 
on circumstances it considers appropriate. All points accrued under the Programme known as “Swiss Points” will be cancelled if the Programme is 
terminated. Any outstanding order(s) for redemption, if not yet being processed when the Programme is terminated, shall be invalidated.

2. Eligibility and Successful Referral

2.1 Under the Programme, persons eligible to be Referrers may earn Swiss Points by making successful referrals in accordance with paragraphs 
2.2 and 2.3 below. To become an eligible Referrer, the person must be an existing Club Suisse member having at least one in-force plan 
(except SwissMediAccount and SwissPlusAccount II and any other products that may be specified by the Company from time to time) 
issued by the Company. The Referrer must not be carrying on referral business himself / herself nor dealing with any licensed / unlicensed 
activities under the Securities and Futures Ordinance.

2.2 Referrals can only be made to a person (the “Referee”) who, at the time of referral, is not an existing policyholder (or who had not been a 
policyholder at anytime during the last 6 months preceding the time of referral) of the Company.

2.3 A referral will only be successful if it fulfills all of the following criteria in the first policy being acquired by the Referee:

 2.3.1 The Referee takes up any policy with the Company (except SwissMediAccount, SwissPlusAccount II and any other products that may 
be specified by the Company from time to time) as his / her first policy (the “First Policy”). If the Referee acquires more than one 
policy during submission time, the policy containing the highest premium will be used as the basis of evaluating whether it meets 
the criteria as described in clause 2.3.

 2.3.2 (a) Premium of the First Policy must not be less than:

   (i) US$3,000 for annualised regular premium; or

   (ii) US$30,000 for single premium.

  (b) If the First Policy contains both regular and single premiums, every US$10 in single premium shall be considered as US$1 
annualised regular premium and the minimum premium specified in (a)(i) above shall apply.

 2.3.3 Where the First Policy is a regular premium plan, its premium term must not be less than 10 years.

 2.3.4 The First Policy must remain valid after the expiry of the applicable cooling-off period. If you are not fully satisfied with your policy, 
you have the right to cancel the policy by returning the policy and giving a written cancellation request to us. Your request to cancel 
must be signed by you and received by us within 21 days after the delivery of the policy or issue of a notice (informing about the 
availability of the policy and the expiry date of the cooling-off period) to you or your representative, whichever is earlier. We will then 
refund you all premiums you have paid less a deduction of the amount (if any) by which the value of your investment has fallen at 
the time when your cancellation request is received by us.

2.4 Two or several policies cannot be combined to meet the minimum premium criteria.

2.5 Every Referee introduced by the Referrer will only be treated as one referral.

3. Reward to eligible Referee

 Half the 4th month premium will be waived for every eligible Referee whose First Policy is a regular premium plan with premium term not less 
than 10 years.

4. Earning of Rewards

4.1 A Referrer will be awarded 100 Swiss Points for every successful referral. The Swiss Points can be used to redeem items listed in the 
Referral Rewards Catalogue.

4.2 Accrued Swiss Points cannot be transferred, passed on as a gift, or converted into cash under any circumstances.

5. Swiss Points Validity

5.1 Swiss Points earned in 2011 can be accumulated and redeemed at anytime on or before 31st December 2012, whilst Swiss Points earned 
in 2012 can be accumulated and redeemed at anytime on or before 31st December 2013, and so forth. Any unused Swiss Points will be 
forfeited thereafter.

5.2 Accrued Swiss Points will be forfeited if the Referrer’s last policy with the Company (a) is terminated (except policy that has reached its 
natural maturity); or (b) is not in good standing in the opinion of the Company. Any outstanding redemption order whether received before or 
after (a) or (b) will be considered invalid.

Swiss Privilege Client Referral Programme

Terms and Conditions
6. Notice of Accumulated Swiss Points

 Swiss Points awarded will be summarized in a Swiss Points Statement which will be sent to the Referrer in the third month following the issuance 
of the Referee’s new policy. Where Swiss Points are redeemed, an updated Swiss Points Statement will be sent to the Referrer after his / her order 
for redemption is processed. A Swiss Points Statement will only be sent out whenever there is any update.

7. Redemption of Rewards

7.1 For redemption of rewards, the Referrer must duly complete and sign a redemption form and return the same to our Swiss Privilege Centre 
either by post or fax.

7.2 Upon receipt of your redemption form, the Company will, within the following 10-12 weeks, arrange and inform the Referrer on the 
collection of the redemption item(s) by the following methods:

 (a) To collect in person by advanced appointment during business hours from 9:00am to 5:30pm, Monday to Friday at the Company’s 
office at 15/F, Luk Kwok Centre, 72 Gloucester Road, Wanchai, Hong Kong, or

 (b) To receive by registered mail.

7.3 Upon receipt and processing of the Referrer’s redemption form, the Company will contact the Referrer by phone to confirm the time and 
manner of collecting the item(s) of redemption.

7.4 The Referrer must present his / her HKID Card / Passport for verification and registration if the Referrer collects his / her item(s) of 
redemption at the Company’s office in person. The Referrer may also choose to authorise a representative to collect his / her item(s) of 
redemption with the production of the following documents:

 (a) A photocopy of the Referrer’s HKID Card / Passport with signature across the photo copied image, and

 (b) An authorisation letter signed by the Referrer stating the name and HKID Card / Passport number of the authorised representative; and

 (c) HKID Card / Passport of the authorised representative.

7.5 For printed items such as vouchers and coupons, if the Referrer chooses to receive the item(s) by registered mail, the item(s) will be sent to 
the Referrer within the above-mentioned period of 10-12 weeks to the Referrer’s provided correspondence address.

7.6 For all heavy items such as massage chair, the Company will provide its delivery order to the Referrer for making further arrangements 
directly with the supplier for delivery.

7.7 An acknowledgement of receipt must be signed by the Referrer or his / her authorised representative upon collecting the reward item(s).

7.8 Redeemed items and / or gift certificates are not exchangeable, refundable, or redeemable for cash under any circumstances, and are not 
replaceable in the event of loss or destruction after being issued and are subject to such terms and conditions as may be prescribed by the 
issuer of the same. The rewards are available while stocks last. If any of the rewards is out of stock, the Company reserves the right to offer 
a substitute at the same value.

7.9 Apart from for the situation mentioned above where the Referrer would have to consider other item(s) for redemption, orders for redemption, 
once received and accepted, may not be amended or cancelled.

8. General Provisions

8.1 In operating the Programme, the Company is not in any way acting as the supplier of the redemption items. Its role is merely to procure the 
item(s) ordered by the Referrer and to forward the redemption item(s) from the actual supplier to the Referrer within the territory of Hong 
Kong SAR.

8.2 The Company takes no responsibility for any damages or losses suffered during the course of delivery, installation, use or other manners of 
handling the redemption item(s). In the event of any dissatisfaction or dispute, the Referrer is to liaise and follow up directly with the 
relevant supplier.

8.3 The Company makes no representation or warranty of any of the items redeemed.

8.4 The item(s) redeemed is / are provided by the relevant suppliers, whose goods and / or quality of services as well as the conditions of use are 
not within the Company’s responsibility.

Important note:

relevant policies and supplements, please refer to the relevant policy documents.

the Company shall be final and conclusive.

Gloucester Road, Wanchai, Hong Kong, or email to customercare.sp@swissprivilege.com.
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