
Swiss Privilege Gift Redemption Form for Client Referral Programme

Please return the completed Gift Redemption Form by post to 
Swiss Privilege Centre at 15/F, Luk Kwok Centre, 72 Gloucester 
Road, Wanchai, Hong Kong or by fax on 2862 4871.

(Company use only 公司專用）

Daytime Contact No.*
* You must fill in these fields 必須填寫此欄

Name of Policy Holder* H.K.I.D. No.*

E-mail AddressPolicy No.*

Gift items \ Cash Voucher 

Collection Method     　  In Person          Registered Mail 

Delivery Information (Applicable to free delivery & registered mail items)

Name of Receiver Daytime Contact No. of Receiver

Delivery Address

1.  This Client Referral Programme (“the Programme”) is offered and operated by AXA Wealth Management (HK) Limited 
(“the Company”) and is subject to these Terms and Conditions. The Company reservesthe right to make changes to 
the Terms and Conditions anytime and from time to time without prior notice or consent. The Company also reserves 
the right to terminate the Programme anytime under any based on circumstances it considers to be appropriate. All 
accrued Swiss Points will be cancelled if the Programme is terminated. Any outstanding order(s) for redemption, if not 
yet being processed when the Programme is terminated, shall be invalidated.

2.  Upon receipt of your order for redemption, the Company will, within the following 10-12 weeks, arrange for your 
collection of the redemption item(s) by the following methods:

 a.  To collect in person by advanced appointment during business hours from 9:00am to 5:30pm, Monday to Friday 
  at the Company’s office at 15/F, Luk Kwok Centre, 72 Gloucester Road, Wanchai, Hong Kong, or

 b.  To receive by registered mail.

3.  Upon receipt and processing of your order for redemption, the Company will contact you by phone to confirm the time 
and manner of collecting the item(s) of redemption.

4.  You must present your HKID Card for verification and registration if you collect your item(s) of redemption at the 
Company’s office in person. You may also choose to authorise a representative to collect your item(s) of redemption 
with the production of the following documents:

 a.  A photocopy of your HKID Card with signature across the photo copied image, and
 b. An authorisation letter signed by you stating the name and ID card number of the authorised representative; and
 c.  HKID Card of the authorised representative. 

5. If you choose to receive the item(s) of redemption by registered mail, the items will be sent to you within the above 
mentioned period of 10-12 weeks to your provided correspondence address.

6.  For all heavy goods (such as Massage Chair), the Company will provide its delivery order / gift receipt to you for making 
further arrangements directly with the supplier for delivery.

7.  Items listed for redemption may not be available if ran out of stock. If such case happens, the Company has the right 
to demand that other items be considered for replacing the originally requested item(s).

8.  Apart from the situation mentioned above where you would have to consider other item(s) for redemption, orders for 
redemption, once received and accepted, may not be amended or cancelled.

9.  Your accrued Swiss Points cannot be transferred, passed on as a gift, or converted into cash under any circumstances.

10. The item(s) redeemed are provided by the relevant suppliers, whose goods and / or quality of services as well as the 
conditions of use are not within the Company’s responsibility. In the event of any dissatisfaction or dispute, please 
liaise and follow up directly with the relevant supplier.
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9.  

10. 

Terms & Conditions :

Signature* Date*

The personal data you provide here will be used by AXA Wealth Management (HK) Limited (“the Company”) for the purpose of gift redemption in Client Referral Programme. The Company may disclose or transfer 
your personal data to supplier(s) (whether within or outside the Hong Kong Special Administrative Region) in order to achieve this purpose. You have the right to obtain access to and request correction of any of 
your personal data held by the Company. Any such request should be made in writing to customercare.sp@swissprivilege.com.

Swiss Points Required Reward Code Quantity

80 A32PSL

80 A33PSR

80 A34VCC

80 A35EWP

80 A36VWL

80 A37OUW

B32PTY

B33PBL

Swiss Points Required Reward Code Quantity

170 B34VXS

170 B35OJZ

170 B36EPD

170 B37ICB

280 C32EGD

280 C33FTR

380 D32PYK

380 D33VVT

Swiss Points Required Reward Code Quantity

490 E32VAM

490 E33EWG

560 F32BWD

560 F33FSH

660 G32PSY

660 G33SGO

720 H32LTV

720 H33LCC

To 致： Swiss Privilege Centre      Fax傳真： 2862 4871

170

170


